
        

   

 

SVKM’S PRAVIN GANDHI COLLEGE OF LAW 

CENTRE FOR CONSUMER ADVOCACY          

 

ABOUT US: 

The Centre for Consumer Advocacy was established in the year 2016 under 

the guidance of our principal Dr L.R. Dwivedi for the purpose of acquainting 

students with the nuances of the Consumer research and advocacy as well 

as to create a strong awareness of Consumer driven Society. 

 

The Objectives and Activities of the Center is: 

1. To provide a channel for consumer opinion and representation 

2. To disseminate information widely on consumer issues and on all matters 

of concern and interest to consumers. 

3. To advance the cause of consumer, promote consumerism, and the 

development of critical awareness among students and the community. 

 

Activities of the CCA: 

In order to achieve the objectives, the CCA undertakes various activities in 

areas of research, lobbying, and advocacy as well as seminars, workshops, 

and internships. 

In line with this, the CCA has carried out research assignments on various 

consumer issues, in association with the Mumbai Grahak Panchayat, 

Consumer Association of India, Consumer Guidance Society of India, etc. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

ACTIVITIES AND EVENTS 

CONDUCTED BY CCA 

 

 

 

 

 

 

 

 

 



Interactive session on “Consumer rights and 

duties’’ 

 

 

 

 

 

 



Seminar on Consumer Protection Act, 2019: 

Changes and Consequences of the new Act. 

The first event of the centre was conducted on 14th September, 2019 

where two eminent advocates in the field of Consumer Advocacy, 

Adv. Anant Patwardhan and Adv. Jehangir Gai explained the impact 

of the new legislation that is Consumer Protection Act, 2019. The 

Seminar was attended by 120 students.  

This seminar was organized by Dr. Geeta Kubsad, chairperson of 

Centre for Consumer Advocacy,  Deesha Vyas, Riddhi Gohil, Shashvat 

Vidhyarthi, Parth Parikh, Jhanvi Ved, Mohit Shah and Dhwani Vora . 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lecture On RERA in association with 

Mumbai Grahak Panchayat. 

 

The lecture conducted by the founders of Mumbai Grahak Panchayat 

Adv. Shirish Deshpande and Ms. Sharmila Ranade on 21st 

Sepetember,2019, was focused on the adjudication process of RERA 

and working of MahRERA. The objectives and purpose of RERA were 

explained to the students. The students discussed various real life 

cases with the speakers as well.  

 

This lecture was organized by Deesha Vyas and Riddhi Gohil under 

the guidance of Dr. Geeta Kubsad, Chairperson of Centre for 

Consumer Advocacy. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



Volunteer Programme with Mumbai Grahak 

Panchayat: 

 

Pravin Gandhi College of Law in Association with Mumbai Grahak 

Panchayat conducted a six-week volunteership programme in the 

Month of September, 2019, where different students each week 

handled different consumer problems. The volunteer had to listen to 

various problems consumers faced and provide for an effective 

solution to them. They had to read different complaints filed by 

Mumbai Grahak Panchayat, were given research projects and had to 

draft some complaints/letters/legal notices as well.  

12 students participated in the programme over the period on six 

weeks. 

 

This Programme was co-ordinated by Deesha Vyas and Riddhi Gohil 

with the guidance of Dr. Geeta Kubsad, Chairperson of Centre for 

Consumer Advocacy. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Seminar on Dispute Resolution for Home 

Buyers: in context of RERA, Consumer 

Protection Act and IBC. 

         

 On Saturday 18th of January 2020, The Consumer Advocacy Centre 

of Pravin Gandhi College of Law in collaboration with the Mumbai 

Grahak Panchayat conducted a seminar on “Disputes Resolution 

under CPA, RERA and IBC for home buyers.” The Seminar was 

attended by Ms. Anita Khanolkar, Secretary, MGP; Adv. Shirish 

Deshpande, Chairman, MGP, Dr. Nutan Madiwal, Principal, PGCL and 

various members from Mumbai Grahak Panchayat and many students 

and faculty of PGCL. The honorable speakers of the seminar were Shri 

P.B Joshi, honorable member of the State Commission who presented 

a technical session on Dispute Redressal under CPA which was 

followed Q&A, Shri B.D. Kapadnis, honorable member of MahaRERA 

who presented on Dispute redressal under RERA followed by Q&A, 

Shri Rajashekar V.K, honorable member of NCLT who presented on 

Dispute redressal under IBC followed by Q&A. This was followed by a 

technical session conducted by Adv. Pooja Joshi Deshpande, MGP, Dr. 

Archana Sabnis, MGP, Shri Bijish Balan, Registrar, NCLT, Mumbai, 

this session focused on Alternate Dispute Redressal under CPA, RERA 

and IBC followed by Q&A. The final technical session was a panel 

discussion and was concluded by our guest speakers, Adv. Uday 

Warunjikar, Shri Rajan Bandelkar. Ms. Sharmilla Ranade and Adv. 

Shirish Deshpande. The Event was concluded by a Valedictory 

Session which was conducted by Ms.Madhuli Kanugo. 

This seminar was organized by the faculty in charge, Dr. Geeta 

Kubsad, Shasvat Vidyarthi, Mohit Shah, Parth Parikh, Tanvi Gopani, 

Dhwani Vora, Aditya Selvaria, Jahanvi Vora, Jhanvi Ved, Dhruv Doshi 

and Aaroha Kulkarni. 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Six Day Event on Covid-19: Consumer and 

Medico Legal Concerns. 

 

This was a six-day event conducted through webinars where students 

were enlightened on different topics each day.  

The topics were and speakers respectively were:  

 

i.  15th May 2020- Consumer & Covid-19  

                              & 

     16th May 2020 – Medical Negligence by Dr. Manohar Kamat. 

 

ii. 18th May 2020 – Health Care Laws during Covid-19 by Adv. 

Nipun Saxena 

iii. 19th May 2020 – Effect of Covid-19 on Legal Profession: A 

student’s approach by Adv. Shanay Shah 

iv. 20th May 2020- Start up Ecosystem for Law students by Adv. 

Pooja Terwad 

v. 21st May 2020 – Insurance and Covid-19 by Adv. Asim 

Vidyarthi. 

   

       This event was organized by Deesha Vyas, Riddhi Gohil and Shashvat 

Vidyarthi with the guidance of Dr. Geeta Kubsad, Chairperson of Centre for 

Consumer Advocacy.  

 

 

 

 

 

 

 



LECTURE ON INSURANCE AND CONSUMER 

Date: 20th August, 2021 

 

Objective: 

To make students understand the scope of insurance in consumer law. 

Outcome: 

The lecture was focused on what insurance is, its scope, and how it is 

envisaged in the Consumer Protection Act, 2019. Adv. Asim Vidyarthi sir 

very well explained to students the responsibilities of the consumer while 

signing an insurance contract and the redressal mechanism in our judiciary 

through various real-time cases and anecdotes. 

 

LECTURE ON MEDIATION UNDER CONSUMER 

PROTECTION ACT 2019 AND CONCILIATION UNDER 

REAL ESTATE (REGULATION AND DEVELOPMENT) ACT. 

 

Date: 20th August, 2021 

Objective: 

 To make students understand the process of mediation under the new 

Consumer Protection Act and conciliation process under the Real Estate 

(Regulation and Development) Act 

Outcome: 

The Speaker, Ms Sharmila Ranade explained the scope and process of 

mediation and Conciliation under the respective Acts. Ma’am explained the 

topics with several cases for an in-depth understanding of the topic. 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



CHAI PE CHARCHA (ONLINE) 

Date: 27th October,2021 

Objective: 

To Know about Consumer Rights and all the steps that you can take to 

lodge a consumer grievance redressal complaint. 

Outcome: 

This event was mainly a Q and A discussion session regarding consumer 

disputes and redressal. The centre had done a survey of unfair trade 

practices experienced by consumers and based on the responses designed 

the events. Consumers from all age groups attended the session and they 

put in their questions which were answered by our Panellists. 

 

 



 

 

 





 

 

 

 

 These events were organized by Keval Khona, Jyoti Yadav and Deepali 

Joshi with the guidance of Dr. Geeta Kubsad, Chairperson of Centre for 

Consumer Advocacy 

 


